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ECARTER TECHNOLOGIES PRIVATE LIMITED

Proprietary Software
License Agreement

Magento Marketplace Extension — End User License

Version 1.0   |   Effective Date: July 01, 2025

This document governs the purchase, installation, and use of all
software extensions developed and distributed by Ecarter Technologies.

ecarter.co   |   sales@ecarter.co   |   Noida, Uttar Pradesh, India

PLEASE READ THIS LICENSE AGREEMENT CAREFULLY BEFORE INSTALLING OR USING THIS

SOFTWARE. BY PURCHASING, DOWNLOADING, INSTALLING, OR USING THE SOFTWARE, YOU

AGREE TO BE LEGALLY BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE, DO

NOT INSTALL OR USE THE SOFTWARE.

1. Parties and Definitions

Licensor: Ecarter Technologies Private Limited, a company incorporated under the Companies Act 2013, having

its registered office at Noida, Uttar Pradesh, India (hereinafter "Ecarter" or "Licensor").

Licensee: The individual or legal entity that has purchased this Software extension through the Magento

Marketplace or directly from Ecarter Technologies (hereinafter "You" or "Licensee").

Definitions

• "Software" — The Magento extension, module, plugin, or any associated files, documentation, updates, and

patches provided by Ecarter Technologies under this Agreement.

• "License Key" — A unique alphanumeric key issued by Ecarter upon purchase that activates the Software for

use on a specified number of domains or installations.

• "Production Domain" — The primary live website domain for which the Software is licensed and activated.
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• "Derivative Work" — Any modification, adaptation, translation, or product built upon or incorporating any part

of the Software's source code or assets.

2. Grant of License

Subject to the terms of this Agreement and upon receipt of full payment, Ecarter Technologies grants You a

limited, non-exclusive, non-transferable, non-sublicensable license to:

• Install and activate the Software on one (1) Production Domain per license purchased.

• Install the Software on one (1) staging or development environment solely for testing purposes related to the

licensed Production Domain.

• Make a reasonable number of backup copies of the Software solely for archival purposes.

• Use the Software for your own internal business operations in connection with operating a Magento

e-commerce store.

Additional Production Domains require the purchase of separate license keys. Multi-site or agency licenses are

available — please contact sales@ecarter.co.

3. Restrictions — What You May NOT Do

The following activities are strictly prohibited and constitute a material breach of this Agreement, which may

result in immediate termination of the license and legal action:

• No Redistribution. You may not sell, resell, sublicense, rent, lease, lend, publish, or otherwise distribute the

Software or any copy thereof to any third party, whether for commercial gain or free of charge.

• No Modification for Redistribution. You may not modify, adapt, translate, or create Derivative Works of the

Software for the purpose of distribution, sale, or sublicensing to third parties.

• No Reverse Engineering. You may not decompile, disassemble, or reverse engineer the Software except to

the extent expressly permitted by applicable law.

• No Removal of Notices. You may not remove, alter, or obscure any copyright, trademark, proprietary notices,

or author attribution contained within the Software or its documentation.

• No Sharing of License Keys. License Keys are strictly personal and non-transferable. You may not share,

publish, or transfer your License Key to any other person or entity.

• No Competing Products. You may not use the Software, in whole or in part, as the basis for a competing

product or service offered to third parties.

• No Unauthorized Installations. Installation on additional Production Domains beyond what is covered by

purchased license keys is prohibited.

4. Permitted Modifications

You are permitted to make modifications to the Software solely for your own internal use on your licensed

Production Domain, subject to the following conditions:

• All modifications remain subject to the terms of this Agreement.
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• Modified versions of the Software may not be distributed, sold, or sublicensed.

• Ecarter Technologies shall not be obligated to provide support for modified versions of the Software.

• You accept full responsibility and liability for any issues arising from modifications.

5. Intellectual Property Ownership

The Software, including all source code, object code, documentation, design elements, algorithms, and related

materials, is and shall remain the exclusive intellectual property of Ecarter Technologies Private Limited. This

Agreement does not convey to You any ownership interest in the Software. All rights not expressly granted herein

are reserved by Ecarter Technologies.

The name "Ecarter Technologies," the Ecarter logo, and all related marks, trade names, and service marks are the

sole property of Ecarter Technologies Private Limited. You may not use these marks without prior written consent.

6. Support and Updates

Support Item Included Duration

Bug Fixes & Patches Yes 6 months from purchase (Free)

Minor Version Updates Yes 6 months from purchase (Free)

Major Version Upgrades Discounted upgrade price As released

Email / Ticket Support Yes 6 months from purchase (Free)

Installation Assistance One-time (remote) Within 30 days of purchase

Customisation Services Quoted separately On request

Support is provided exclusively to the original Licensee. Support entitlements are non-transferable and apply to the

unmodified Software only.

7. Payment and Refund Policy

Payment in full is required prior to activation of the License Key. Prices are as listed on the Magento Marketplace

or Ecarter's official website at the time of purchase.

No Refund Policy: Due to the digital and downloadable nature of the Software, all sales are strictly final and

non-refundable once the License Key has been issued and/or the Software has been downloaded. No refunds,

credits, or exchanges will be provided under any circumstances, including but not limited to change of mind,

incompatibility with third-party extensions, or failure to read the product description prior to purchase. We strongly

encourage you to review product documentation and contact sales@ecarter.co with any pre-sales questions

before completing your purchase.

8. Disclaimer of Warranties
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THE SOFTWARE IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. TO

THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ECARTER TECHNOLOGIES DISCLAIMS ALL

WARRANTIES, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A

PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.

Ecarter Technologies does not warrant that the Software will be error-free, uninterrupted, or compatible with all

third-party Magento extensions. You assume all risk associated with the use and performance of the Software.

9. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL ECARTER TECHNOLOGIES BE

LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES,

INCLUDING LOSS OF PROFITS, DATA, BUSINESS OPPORTUNITIES, OR GOODWILL, ARISING FROM OR

RELATED TO THIS AGREEMENT OR THE USE OF THE SOFTWARE, EVEN IF ADVISED OF THE

POSSIBILITY OF SUCH DAMAGES.

Ecarter Technologies' total aggregate liability under this Agreement shall not exceed the amount actually paid by

You for the specific Software license in question during the twelve (12) months preceding the claim.

10. Termination

This Agreement is effective until terminated. Ecarter Technologies may terminate this Agreement immediately and

without notice if You breach any term herein. Upon termination:

• Your license to use the Software is immediately revoked.

• You must uninstall the Software from all systems and destroy all copies in your possession.

• Sections 5 (Intellectual Property), 8 (Disclaimer), 9 (Limitation of Liability), and 11 (Governing Law) shall survive

termination.

11. Governing Law and Dispute Resolution

This Agreement shall be governed by and construed in accordance with the laws of India, without regard to its

conflict of law provisions. The parties agree that any disputes arising under this Agreement shall be subject to the

exclusive jurisdiction of the competent courts located in Noida, Uttar Pradesh, India.

Prior to initiating legal proceedings, the parties shall attempt to resolve any dispute through good-faith negotiation

for a period of thirty (30) days.

12. General Provisions

• Entire Agreement: This Agreement constitutes the entire agreement between You and Ecarter Technologies

regarding the Software and supersedes all prior agreements.

• Severability: If any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions

shall continue in full force and effect.
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• No Waiver: Failure by Ecarter Technologies to enforce any right under this Agreement shall not constitute a

waiver of future enforcement.

• Assignment: You may not assign or transfer this Agreement or any rights hereunder without the prior written

consent of Ecarter Technologies.

• Amendments: Ecarter Technologies reserves the right to update this Agreement. Continued use of the

Software after notice of changes constitutes acceptance.

• Contact: For licensing inquiries, multi-site licenses, or support, contact us at sales@ecarter.co or visit

ecarter.co.

Acceptance and Acknowledgement

By purchasing, downloading, installing, or using the Software, the Licensee acknowledges having read and

understood this Agreement and agrees to be bound by its terms and conditions.

For Ecarter Technologies Pvt. Ltd. Licensee Acknowledgement

Authorised Signatory By accepting this license (purchase / installation

constitutes acceptance)

Date: July 01, 2025

ecarter.co | sales@ecarter.co


